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RAM PROMASTER®

The Ram ProMaster 3500 Windowed Van delivers versatility and 
upfit compatibility, with three wheelbases, four body lengths, 
three GVWRs and two roof heights. Designed for a standard 
pallet, most models feature side doors that open up to 49 inches 
wide, with rear doors that open to 260.o The two interior 
heights max out at 6'4" inside and the interiors offer up to 
462.8 cu. ft.(14) of cargo capacity. Engines include the award-
winning Pentastar V6, standard, or available 3.0L EcoDiesel I4. 
This worker- and load-friendly front-wheel-drive engineering enables 
low step-in height and minimal turning diameter. ProMaster 
offers nearly 90o side walls, cavernous interior and three-piece 
modular front fascia enabling easy and fast service, along with 
upfit-friendly architecture, low cost of ownership, ready-to-
work electronic architecture, large windshield and exceptional 
interior comfort. 

PRODUCT HIGHLIGHTS 

ALL PROMASTER MODELS

3.6L Pentastar® V6 gas engine  mated to the 6-speed 

Automatic transmission — Standard 

3.0L EcoDiesel I4  mated to the 6-speed Dual-Active Drive 

transmission — Available

Front-wheel-drive (FWD) transaxle  — Standard

Towing : 5,100 lb, all models(14)

CARGO VAN MODELS

3 weight classes : 1500, 2500, 3500

Wallet-friendly  oil change intervals; advised: 3.6L Pentastar V6 —  

10,000 miles; 3.0L EcoDiesel I4 — 18,500 miles

Total roof heights : standard 88.7-inch; available 99.4-inch

Load floor lengths : 1500: 105- and 123-inch;  

2500: 123- or 146-inch; 3500: 146- or 160-inch

Cargo volumes : 1500: 259.2-, 303.7- or 352.9-sq. ft.;  

2500: 352.9- or 420.2-sq. ft.; 3500: 420.2- or 462.8-sq. ft.

Payload : 3,570 – 4,440-lb* (depending on model  

and specifications)(14)

CUTAWAYS/CHASSIS CAB MODELS

RV/motor home suspension  — Available

Wheelbase lengths : 3500 class — 136-inch, 159-inch and 

159-inch with Extended Frame

Chassis Cab cab-to-axle lengths : 81.1- and 104.1-inch

Overall height : 84.8-inch, all models

Overall width : 80.7-inch, all models (without mirrors)

Back of cab to taillamp lengths : 115.4-, 138.0- and  

152.4-inch, depending on configuration

Maximum payloads : 4,420 – 5,160-lb,*(14) based on  

model configuration

Exterior mirrors  sized to accommodate upfit bodies up  

to 96 inches — Standard

Taillamp wiring extension  — Standard

SAFETY & SECURITY

Electronic Stability Control (ESC)(3) system  includes Antilock Brake 

System (ABS), All-Speed Traction Control,(3) Brake Assist, Hill Start Assist, 

Rollover Mitigation, Trailer Sway Control (TSC)(3) — Standard

“Follow-Me-Home” headlamp function , with preset illumination — Standard

Battery Saver , shuts off all interior lighting after 15 minutes — Standard

FEATURES

Load floor height : 21-inch (Cargo Van models)

Turning diameter : 36.3-ft (Short Wheelbase)

High roof interior ceiling height : 6'4" — Available (Cargo Van models)

ParkView® Rear Back-Up Camera(5)  — Available

*Specifications are based on 2016MY vehicle information.
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RAM PROMASTER®

Engines Transmissions

Body Type

3.6L 
Pentastar® 

DOHC VVT V6
3.0L Turbo 

EcoDiesel I4
6-speed 

Automatic

6-speed  
Dual-Active 

Drive*

Cargo Van • O • O

Windowed Van • O • O

Chassis Cab/Cutaway • O • O

• = Standard. O = Optional. *Included with EcoDiesel engine.

DIMENSIONS/SPECIFICATIONS(1)

Properly secure all cargo.

Capability

Cargo Van Windowed Van
1500 2500 3500 2500 3500

118" WB 136" WB 136" WB 159" WB 159" WB 159" WB, 
Extended 159" WB 159" WB, 

Extended
Standard 

Roof
Standard 

Roof High Roof High Roof High Roof High Roof

GVWR (lb) 8,550 8,550 8,550 8,900 8,900 9,350 9,350 8,900 9,350

GCWR (lb) Gas/Diesel
11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

Base Curb Weight (lb) Gas Engine 4,560 4,667 4,781 4,773 4,883 4,922 5,009 4,969 5,061
Base Curb Weight (lb) Diesel Engine 4,818 4,924 5,080 5,061 5,201 5,231 5,322 5,286 5,378
Maximum Payload (lb) Gas Engine* 3,990 3,880 3,760 4,120 4,010 4,420 4,340 3,930 4,280
Maximum Payload (lb) Diesel Engine* 3,730 3,620 3,460 3,830 3,690 4,110 4,020 3,610 3,970
Front GAWR (lb) 4,629 4,629 4,629 4,629 4,629 4,629 4,629 4,629 4,629
Rear GAWR (lb) 5,004 5,291 5,291 5,291 5,291 5,291 5,291 5,291 5,291
Curb-to-curb Turning (ft) 36.3 40.7 40.7 40.7 46.8 46.8 46.8 46.8 46.8
Maximum Towing† (lb) 5,100 5,100 5,100 5,100 5,100 5,100 5,100 5,100 5,100
Dimensions
Body Height (in) 88.7 88.7 99.4 99.4 99.4 99.4 99.4 99.4 99.4
Overall Body Length (in) 195.4 213.1 213.1 213.1 236.0 236.0 250.5 236.0 250.5
Vehicle Width Without Mirrors (in) 80.7 80.7 80.7 80.7 80.7 80.7 80.7 80.7 80.7
Vehicle Width With Mirrors Extended (in) 105.9 105.9 105.9 105.9 105.9 105.9 105.9 105.9 105.9
Cargo Body Overall Length (in) 105.1 122.8 122.8 122.8 145.9 145.9 160.2 145.9 160.2
Side Door Opening Width (in) 42.3 49.2 49.2 49.2 49.2 49.2 49.2 49.2 49.2
Side Door Opening Height (in) 58.5 58.5 69.0 69.0 69.0 69.0 69.0 69.0 69.0
Rear Doors Opening Width (in) 61.5 61.5 61.5 61.5 61.5 61.5 61.5 61.5 61.5
Rear Doors Opening Height (in) 59.8 59.8 70.5 70.5 70.5 70.5 70.5 70.5 70.5
Maximum Cargo Volume (cu ft) 259.2 303.7 352.9 352.9 420.2 420.2 462.8 420.2 462.8

Capability

Chassis Cab Cutaway
2500/ 
3500 3500 2500/ 

3500 3500

136" WB 159" WB 159" WB, 
Extended 136" WB 159" WB 159" WB, 

Extended

GVWR (lb)
8,900/ 
9,350

9,350 9,350
8,900/ 
9,350

9,350 9,350

GCWR (lb) Gas/Diesel
11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

11,500/ 
12,500

Base Curb Weight (lb) Gas Engine 4,211 4,216 4,242 4,150 4,142 4,197
Base Curb Weight (lb) Diesel Engine 4,452 4,480 4,505 4,407 4,429 4,462

Maximum Payload (lb) Gas Engine*
4,680/ 
5,130

5,130 5,100 4,740 5,200 5,150

Maximum Payload (lb) Diesel Engine* 4,440 4,870 4,840 4,490 4,920 4,880
Front GAWR (lb) 4,629 4,629 4,629 4,629 4,629 4,629
Rear GAWR (lb) 5,291 5,291 5,291 5,291 5,291 5,291
Curb-to-curb Turning (ft) 40.7 46.8 46.8 40.7 46.8 46.8
Maximum Towing† (lb) 5,100 5,100 5,100 5,100 5,100 5,100
Dimensions
Body Height (in) 84.8 84.8 84.8 84.8 84.8 84.8
Overall Body Length (in) 207.0 230.0 244.4 207.0 230.0 244.4
Vehicle Width Without Mirrors (in) 80.7 80.7 80.7 80.7 80.7 80.7
Vehicle Width With Mirrors Extended (in) 105.9 105.9 105.9 105.9 105.9 105.9
Cab to Rear Axle‡ (in) 81.1 104.1 104.1 81.1 104.1 104.1
Overhang Rear Axle to End of Frame** (in) 33.9 33.9 48.2 33.9 33.9 48.2
(1)Based on 2016MY vehicle information subject to change. *Max payload based on body model, GVWR class. When properly equipped. †When properly 
equipped. ‡Measured from center cab back to center of rear axle. **Measured from center of axle to rear frame. Specifications subject to change. See 
dealer for most up-to-date information. WB = wheelbase.

(1)Always sit properly with the head restraint properly adjusted. Never place anything in front of the head restraint. (2)Always sit properly in the seat 
with the seat belt fastened. Children 12 and under should always be in a backseat correctly using an infant or child restraint system or with the seat 
belt positioned correctly for the child’s age and weight. All occupants should always wear their lap and shoulder belts properly. (3)No system, no 
matter how sophisticated, can repeal the laws of physics or overcome careless driving actions. Performance is limited by available traction, which 
snow, ice and other conditions can affect. When the ESC warning lamp flashes, the driver needs to use less throttle and adapt speed and driving 
behavior to prevailing road conditions. Always drive carefully, consistent with conditions. Always wear your seat belt. (5)Always check visually for 
pedestrians and vehicles prior to proceeding or changing lanes. An electronic drive aid is not a substitute for conscientious driving. Always be aware 
of your surroundings. (14)When properly equipped. FLT-2017-0022

Chrysler, Ram, the Ram’s Head logo, Pentastar and Uconnect are registered trademarks, and Ram ProMaster is a trademark of FCA US LLC. Bluetooth  
is a registered trademark of Bluetooth SIG, Inc. FCA US LLC reserves the right to make changes at any time, without notice or obligation. All product 
specifications are based on authorized information as of 4/1/16.


