FCA Small Business Powertrain Care
5 Year / 100,000 Mile Limited Warranty Extension
($0 Deductible)
THIS LIMITED WARRANTY IS PROVIDED TO OWNERS of a 2019
through 2022 Model Year Ram vehicles (excluding vehicles equipped
with diesel engines) who purchased it through FCA US LLC specifically
for Small Business Bid/Leases and Small Business Commercial/ Lease
orders only.
YOUR LEGAL RIGHTS UNDER THIS LIMITED WARRANTY
This warranty is the express warranty FCA US LLC ("FCA") makes for
your vehicle. This warranty gives you specific legal rights. You may also
have other rights that vary from state to state. For example, you may
have some implied warranties, depending on the state where your
vehicle was sold or is registered.
These implied warranties are limited, to the extent allowed by law,
to the time periods covered by this express written warranty.
If you use your vehicle primarily for business or commercial purposes,
then these implied warranties do not apply and FCA completely
disclaims them to the extent allowed by law. And the implied warranty of
fitness for a particular purpose does not apply if your vehicle is used for
racing, even if the vehicle is equipped for racing.
Some states do not allow limitations on how long an implied
warranty lasts, so the above limitations may not apply to you.
Incidental and Consequential Damages Not Covered
Your warranty does not cover any incidental or consequential
damages connected with your vehicle’s failure, either while under
warranty or afterward. Examples of such damages include: (a) lost
time; (b) inconvenience; (c) the loss of the use of your vehicle; (d) the
cost of rental vehicles, gasoline, telephone, travel, or lodging; (e) the loss
of personal or commercial property; and (f) the loss of revenue.
Some states don’t allow incidental or consequential damages to be
excluded or limited, so this exclusion may not apply to you.
Persons to Whom the Limited Warranty is Offered
This Limited Warranty is provided to owners of a 2019 through 2022
Model Year Ram vehicles (excluding vehicles equipped with diesel
engines) who purchased it through FCA US LLC specifically for Small
Business Bid/Leases and Small Business Commercial/ Lease orders
only.
What This Limited Warranty Extension Covers
This Powertrain Limited Warranty is a part of your New Vehicle Limited
Warranty. It extends the 5 year or 60,000 mile powertrain limited
warranty on mechanical components of the vehicle to 5 years from the
in service date of the vehicle or 100,000 miles on the odometer,
whichever comes first. It covers the cost of all parts and labor needed to
repair a powertrain component listed below that is defective in
workmanship and materials
Please keep this letter in your glove box along with your vehicle’s other
warranty information for future reference if necessary. All the other terms
and conditions and the “What’s Not Covered” items of your warranty
remain the same as stated in your Warranty Information book
Parts Covered
The Powertrain Limited Warranty covers these parts and
components of your vehicle’s powertrain supplied by FCA US LLC
Gasoline Engine: Cylinder Block and all Internal Parts; Cylinder Head
Assemblies; Timing Case, Timing Chain, Timing Belt, Gears and
Sprockets; Vibration Damper; Oil Pump, Water Pump and Housing;
Intake and Exhaust Manifolds; Flywheel with Starter Ring Gear; Core
Plugs; Valve Covers; Oil Pan; Turbocharger Housing and Internal Parts;
Turbocharger Wastegate Actuator; Supercharger; Serpentine Belt
Tensioner; Seals and Gaskets for listed components only.
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Transmission: Transmission Case and all Internal Parts; Torque
Converter; Drive/Flex Plate; Transmission Range Switch; Speed
Sensors; Pressure Sensors; Transmission Control Module; Bell
Housing; Oil Pan; Seals and Gaskets for listed components only.
NOTE: MANUAL TRANSMISSION CLUTCH PARTS ARE NOT
COVERED AT ANY TIME.
Front Wheel Drive: Transaxle Case and all Internal Parts; Axle Shaft
Assemblies; Constant Velocity Joints and Boots; Differential Cover; Oil
Pan; Transaxle Speed Sensors; Transaxle Solenoid Assembly; PRNDL
Position Switch; Transaxle Electronic Controller; Torque Converter;
Seals and Gaskets for listed components only.
NOTE: MANUAL TRANSMISSION CLUTCH PARTS ARE NOT
COVERED AT ANY TIME.
All-Wheel Drive (AWD): Power Transfer Unit and all Internal Parts;
Viscous Coupler; Axle Housing and all Internal Parts; Constant Velocity
Joints and Boots; Drive Shaft and Axle Shaft Assemblies; Differential
Carrier Assembly and all Internal Parts; Output Ball Bearing; Output
Flange; End Cover; Overrunning Clutch; Vacuum Motor; Torque Tube;
Pinion Spacer and Shim; Seals and Gaskets for listed components only.
Rear Wheel Drive: Rear Axle Housing and all Internal Parts; Axle
Shafts; Axle Shaft Bearings; Drive Shaft Assemblies; Drive Shaft Center
Bearings; Universal Joints and Yokes; Seals and Gaskets for listed
components only.
Four-Wheel Drive (4x4): Transfer Case and all Internal Parts; transfer
case control module and shift mode motor assembly Axle Housing and
all Internal Parts; Axles Shafts; Axle Shaft Bearings; Drive Shafts
Assemblies (Front and Rear); Drive Shaft Center Bearings; Universal
Joints and Yokes; Disconnect Housing Assembly; Seals and Gaskets for
the listed components only.
HOW TO GET WARRANTY SERVICE
Where to Take Your Vehicle
In the United States (We Include U.S. Possessions and Territories as
Part of the United States for Warranty Purposes): Warranty service must
be done by an authorized Chrysler, Dodge, Jeep or Ram dealer. We
strongly recommend that you take your vehicle to your Selling Dealer.
They know you and your vehicle best, and are most concerned that you
get prompt and high quality service. If you move within the United States,
warranty service may be requested from any authorized Chrysler,
Dodge, Jeep or Ram dealer.
In Canada and Mexico: If you are traveling temporarily in Canada or
Mexico, and your vehicle remains registered in the United States, your
FCA US warranty still applies. Service may be requested at any
authorized Chrysler, Dodge, Jeep or Ram dealership.
WHAT IS NOT COVERED UNDER THIS FCA US LLC LIMITED
WARRANTY
Some Modifications Don’t Void the Warranty But Aren’t Covered
Certain changes that you might make to your vehicle do not, by
themselves, void this warranty Examples of some of these changes are:
(a) installing non-FCA US LLC ("FCA") parts, components, or equipment
(such as a non-FCA radio or speed control); and (b)using special nonFCA materials or additives.
But your warranty does not cover any part that was not on your vehicle
when it left the manufacturing plant or is not certified for use on your
vehicle. Nor does it cover the costs of any repairs or adjustments that
might be caused or needed because of the installation or use of nonFCA parts, components, equipment, materials, or additives.
Performance or racing parts are considered to be non-FCA parts.
Repairs or adjustments caused by their use are not covered under your
warranty. Examples of the types of alterations not covered are: (a)
installing accessories - except for genuine FCA / MOPAR accessories
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installed by an authorized Chrysler, Dodge, Jeep or Ram dealer; (b)
applying rustproofing or other protection products; (c) changing the
vehicle’s configuration or dimensions, such as converting the vehicle into
a limousine or food service vehicle; or (d) using any refrigerant that FCA
has not approved.
Modifications That WILL Void Your Warranties
These actions will void your warranties: (a) Disconnecting, tampering
with, or altering the odometer will void your warranties, unless your
repairing technician follows the legal requirements for repairing or
replacing odometers. (b) Attaching any device that disconnects the
odometer will also void your warranties.
Environmental Factors Not Covered
Your warranty does not cover damage caused by environmental factors
such as airborne fallout, bird droppings, insect damage, chemicals, tree
sap, salt, ocean spray, acid rain, and road hazards. Nor does your
warranty cover damage caused by hailstorms, windstorms, tornadoes,
sandstorms, lightning, floods, and earthquakes.
Your warranty does not cover conditions resulting from anything
impacting the vehicle. This includes cracks and chips in glass, scratches
and chips in painted surfaces, or damage from collision.
Maintenance Costs Not Covered
Your warranty does not cover the costs of repairing damage caused by
poor or improper maintenance. Nor does it cover damage caused by the
use of contaminated fuels, or by the use of fuels, oils, lubricants,
cleaners or fluids other than those recommended in your Owner’s
Manual.
The warranty does not cover the costs of your vehicle’s normal or
scheduled maintenance - the parts and services that all vehicles
routinely need. Some of these parts and services, which your warranty
does cover, include: (a) lubrication; (b) engine tune-ups; (c) replacing
filters, coolant, spark plugs, bulbs, or fuses (unless those costs result
from a covered repair); (d) cleaning and polishing; and (e) replacing worn
wiper blades, worn brake pads and linings, or clutch linings.
Racing Not Covered
Your warranty does not cover the costs of repairing damage or
conditions caused by racing, nor does it cover the repair of any defects
that are found as the result of participating in a racing event.

Total Loss, Salvage, Junk, or Scrap Vehicles Not Covered
A vehicle has no warranty coverage of any kind if: (a) the vehicle is
declared to be a total loss by an insurance company; (b) the vehicle
is rebuilt after being declared to be a total loss by an insurance company;
or (c) the vehicle is issued a certificate of title indicating that it is
designated as “salvage,” “junk,” “rebuilt,” “scrap,” or some similar word.
FCA will deny warranty coverage without notice if it learns that a vehicle
is ineligible for coverage for any of these reasons.
Restricted Warranty
Your warranty can also be restricted by FCA. FCA may restrict the
warranty on your vehicle if the vehicle is not properly maintained, or if
the vehicle is abused or neglected, and the abuse or neglect interferes
with the proper functioning of the vehicle. If the warranty is restricted,
coverage may be denied or subject to approval by FCA before covered
repairs are performed.
Registration and Operation Requirements
This Limited Warranty covers your vehicle only if: (a) it is registered in
the U.S.; (b) it is driven mainly in the U.S. or Canada, and (c) it is
operated and maintained in the manner described in your Owner’s
Manual.
There is no Limited Warranty coverage on your Vehicle if it is sold,
registered or operated, other than temporarily, by you, outside of the
United States (including the 50 states, the District of Columbia, Puerto
Rico, or Guam).
Other Terms of These Limited Warranties
Punitive, exemplary or multiple damages may not be recovered unless
applicable state or local law prohibits this disclaimer. No person,
including FCA US LLC employees or dealers, may modify or waive any
part of this Limited Warranty.
General Information
It’s your responsibility to properly maintain and operate your new vehicle.
Follow the instructions contained in the General and Scheduled
Maintenance Service guidelines in your Owner’s Manual. Regular,
scheduled maintenance is essential to trouble-free operation. If there is
a dispute between you and FCA US concerning your maintenance of
your vehicle, FCA US will require you to provide proof that your vehicle
was properly maintained.

Certain Kinds of Corrosion Not Covered
Your warranty does not cover the following: (a) corrosion caused by
accident, damage, abuse, or vehicle alteration; (b) surface corrosion
caused by such things as industrial fallout, sand, salt, hail, ocean spray,
and stones; (c) corrosion caused by the extensive or abnormal transport
of caustic materials like chemicals, acids, and fertilizers; and (d)
corrosion of special bodies, body conversions, or equipment that was
not on your vehicle when it left the manufacturing plant or was not
supplied by FCA.
Other Exclusions
Your warranty does not cover the costs of repairing damage or
conditions caused by any of the following: (a) fire or accident; (b) abuse
or negligence; (c) misuse - for example, driving over curbs or
overloading; (d) tampering with the emission systems, or with a part that
could affect the emission systems; (e) use of used parts, even if they
were originally supplied by FCA (however, authorized FCA / MOPAR
remanufactured parts are covered); (f) windshield or rear window
damage from external objects; (g) any changes made to your vehicle
that don’t comply with FCA; (h) using any fluid that doesn’t meet the
minimum recommendations in your Owner’s Manual.
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