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Properly secure all cargo.

2020 RAM PROMASTER®

SELECT STANDARD FEATURES

Air Conditioning — Manual

Auxiliary Power Connector

Auxiliary Power Outlet — Front, 12-volt

Battery — 95-amp

Bumpers — Black exterior

Fuel Tank — 24-gallon

Full-Size Spare Tire

Halogen Headlamps

Power Steering

Rear-Speaker Wiring Prep 

Roof Clearance Lamps — Front

Seats — Four-way manually adjustable driver’s seat and front-passenger bucket

Speed Limiter — Dealer-activated

Steering Column — Telescoping

Wheels — 16-inch Silver painted steel with center cap

Windows — Front, power with one-touch down feature

SAFETY & SECURITY

Air Bags(2) — Driver’s and front-passenger

— Supplemental front-seat side

— Supplemental side-curtain front

Electronic Stability Control(3) — Includes All-Speed Traction Control,  
Brake-Lock Differential, Electronic Roll Mitigation, Hill Start Assist  

and Trailer Sway Damping(3)

ParkView® Rear Back-Up Camera(22) — Standard on Cargo Van and Windowed Van

ParkView Rear Back-Up Camera Kit(22) — Standard on Chassis Cab and Cutaway

ParkSense® Rear Park Assist(5) — Available

Remote Start(14) — Available

Tire Pressure Monitoring System

FLEET FEATURES

Ambulance Prep Package A — Available

Badging Delete — Available

Front and Rear Mud Flaps — Available

Orange Seat Belts — Available

Spare Tire Delete — Available

ENGINE HORSEPOWER(17) TORQUE(17)

3.6L Pentastar® V6 280 hp @ 6,400 rpm 260 lb-ft @ 4,175 rpm

Properly secure all cargo.
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Patriot Blue Pearl Coat

EXTERIOR DIMENSIONS(1)

Cargo Van

Wheelbases 118 / 136 / 159 / 159 ext.

Overall Lengths 195.4 / 213.2 / 236.2 / 250.6

Overall Width  
(body without mirrors / mirrors extended)

81.3 / 112.2

Heights 91.7 / 105.9

Turning Diameter (ft) 36.3 / 40.7 / 46.8

Chassis Cab and Cutaway

Wheelbases 136 / 159 / 159 ext.

Overall Lengths 213.2 / 236.2 / 250.6

Overall Width  
(body without mirrors / mirrors extended)

81.3 / 112.2

Heights 87.3 / 87.7

Turning Diameter (ft) 40.7 / 46.8

Cab-to-Rear Axle 82.4 / 104.7

Windowed Van(2)

Wheelbases 159 / 159 ext. 

Overall Lengths 236.2 / 250.6 

Overall Width  
(body without mirrors / mirrors extended)

81.3 / 112.2 

Height 105.9 

INTERIOR DIMENSIONS(1)

Cargo Van

Load Floor Length 103.1 / 120.6 / 143.5 / 157.9

Cargo Volume (cu ft) 259.2 / 303.7 / 352.9 / 420.2 / 462.9

Cargo Height (max) 66.9 / 77.1

Cargo Width -— Between wheel wells 56

Seating Capacity 2 / 3

Fuel Tank Capacity (gal) 24
(1)Based on 2019MY vehicle information. All dimensions are in inches unless otherwise noted. (2)Based on 
preliminary information.

TOWING(13)

Maximum Towing (lb; when properly equipped; varies  
by model)

5,100 – 6,910

Payload (lb) varies by model (Cargo Van) 3,760 – 4,680

Payload (lb) varies by model  
(Chassis Cab and Cutaway)

5,100 – 5,230

GVWR (lb) varies by model 8,550 – 9,350

GCWR (lb) varies by model 11,500 – 12,000

Granite Crystal Metallic

Squid Ink (Fleet only)
(Representative color sample)

Deep Cherry Red Crystal Pearl

EXTERIOR PAINT COLORS

Bright White

Flame Red

Servpro Green (Fleet only)
(Representative color sample)

Broom Yellow

Black

Dark Brown (Fleet only; Low Volume)

Bright Silver Metallic

Properly secure all cargo.

School Bus Yellow (Low Volume)

Sandstone Pearl Coat

Properly secure all cargo.
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LEGAL

2020 RAM PROMASTER® STANDARD FEATURES AND OPTIONS Cargo Van Windowed Van Chassis Cab Cutaway
CPOS 2TA 2TA 2TA 2TA

ENGINE AND TRANSMISSION

3.6L Pentastar® V6 engine with six-speed Automatic transmission (ERB) 21A 21A 21A 21A

MECHANICAL FEATURES

Additional Key Fobs — Two (GXK) O O O O

Alternator — 180-amp (BAD) • •

— 220-amp (included with Ambulance Prep Package A (AH2) and RV Ready Prep Package (ACV)) (BAJ) O/P O/P • •

Auxiliary Fuel Tap (XFZ) • • • •

Battery — 95-amp (BCY) • • • •

— Auxiliary Power Connector (BC1) • • • •

Cruise Control (included with Ambulance Prep Package A (AH2)) (NHM) O/P O O O

Electronic Stability Control(3) (BNB) • • • •

Engine Block Heater (NHK) O O O O

Fuel Tank — 24-gallon (NFE) • • • •

Full-Size Spare Tire (TBB) • • • •

Power Steering (SBA) • • • •

Speed Limiter — 65 mph maximum speed (restrictions apply) (JJ4) O O O O

— 70 mph maximum speed (restrictions apply) (JJ5) O O O O

— 77 mph maximum speed (restrictions apply) (JJ9) O O O O

Suspensions — Heavy-duty (2500/3500) (SDB) • O

— Light-duty (118-inch wheelbase 1500 models only) (SDA) •

— Medium-duty (136-inch wheelbase 1500 models only) (SDJ) •

— Premium heavy-duty (3500 models only; Cargo Van and Windowed Van require 159-inch wheelbase) (SDD) O O • •

— Touring (SDC) •

Temporary Spare Tire Mount (TBA) O O

Upfitter Electronic Module — Vehicle System Interface Module (XXS) O O O O

EXTERIOR FEATURES

RAM Grille in Silver (ME6/MFD) • • • •

Rear Wall Window (GEV) •

Chrome Grille (included with Premium Appearance Group) (MFE) P P P P

Daytime Running Lights (LMK) O O O O
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2020 RAM PROMASTER® STANDARD FEATURES AND OPTIONS Cargo Van Windowed Van Chassis Cab Cutaway
CPOS 2TA 2TA 2TA 2TA

EXTERIOR FEATURES (continued)

Doors, Rear — 260-degree-opening (GLF) • •

— Rear hinged doors with fixed glass (included with Ambulance Prep Package A (AH2)) (GLB) O/P •

Doors, Side — Left side with fixed-glass window and grate (136-inch wheelbase models with Standard Roof only) (GKD) O

— Left side with no glass (not available on 118-inch wheelbase models) (GKE) O

— Left side with fixed window (not available on 118-inch wheelbase models) (GKT) O

— Right side with fixed glass (Standard Roof models only on Cargo Van; includes window grate) (GKB) O

— Right side with no glass (GKA) •

— Right side with fixed window (included with Ambulance Prep Package A (AH2); restrictions apply) (GKS) O/P •

Taillamp Extension Wiring (XGF) • •

Front Fog Lamps (included with Premium Appearance Group) (LNJ) O/P O/P O/P O/P

Front License Plate Bracket (MDA) O O O O

Halogen Headlamps (LMA) • • • •

Class IV Hitch Receiver (includes four- and seven-pin wiring harness; included with RV Ready Prep Package) (XFH) O/P O

Mirrors — Manual adjustable/manual folding (GTP) • • • •

— Power adjustable/power folding, heated (GTR) O O

— Wide power adjustable, heated (GTB) O O O O

Mud Flaps — Front (MEJ) F F

— Front and rear (MEP) F F

Roof Clearance Lamps — Deletes the front clearance lamps (LT8) O O

— Front (LNC) • • • •

— Rear (LNG) • •

Side Badging Delete (MSY) F F F F

— Rear Badging Delete (MS8) F F

Splash Guards — Vehicle set (by Mopar®) (MKN) O O

Step — Rear bumper extension (not available with Class IV hitch receiver; see your dealer for availability; by Mopar) (MDM) O O

— Sliding door step, right side (see your dealer for availability; by Mopar) (MRZ) O O

Wheels — 16-inch aluminum (included with RV Ready Prep Package (ACV)) (WDN) O/P O/P O O

— 16-inch Silver painted steel with center cap (WCS) • • • •

— 16-inch Silver painted steel with full wheel cover (W6A) O O O O

— 16-inch Black painted steel (WDL) O O O O
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2020 RAM PROMASTER® STANDARD FEATURES AND OPTIONS Cargo Van Windowed Van Chassis Cab Cutaway
CPOS 2TA 2TA 2TA 2TA

EXTERIOR FEATURES (continued)

— 16-inch White painted steel (WDW) F F F F

— Center Cap Delete (included with White painted steel wheels) (WH8) O/P O/P O/P O/P

— Spare Tire Delete (TBF) F F F F

Window — Left side, second row fixed (optional on High Roof Cargo Van only) (GEA) O •

Window Defroster — Rear (requires rear doors with glass on Cargo Van models) (GFA) O •

INTERIOR FEATURES

12-volt Auxiliary Power Outlet — Front (JJJ) • • • •

— Rear (included with Ambulance Prep Package A (AH2)) (JKP) O/P O

Air Conditioning — Delete air conditioning; heater only (HCD) O O O O

— Manually controlled, with heat (HAA) • • • •

— �Rear Heater Air Conditioning Prep Package (not available with Air Conditioning Delete; included with Ambulance  
Prep Package A and RV Ready Prep Package) (HDG)

O/P O O O

Assist Handle — Rear Doors (by Mopar®) (CSR) O O

Auxiliary Upfitter Switches — Two (RV Ready Prep Package) (LHL) O/P O O O

Cargo Area Lighting — Incandescent (LPE) • •

— LED rear lamp (LDB) O O

Cargo Compartment Floor Mat (by Mopar) (CKL) O

Cargo Partition — None (standard) (CTP) • •

— With sliding window (XJ1) O

— Without window (CWC) O

Cargo Tie-downs — Floor •

— Side wall (CKT) •

Front Walk-thru Mat — Carpet (not available with passenger double seat; by Mopar) (CCL) O O

— Slush (not available with passenger double seat; by Mopar) (CCK) O O

Instrument Panel with Bright Bezels (JBD) O O O O

Locking Glove Box (included with Interior Convenience Group) (JKA) P P P P

Orange Seat Belts (not available with passenger double seat or swivel seats) (CGQ) F F F F

Power Door Locks — Speed-sensitive (JPH) • • • •

Rear Door Cargo Net (included with Interior Convenience Group) (CKR) P
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2020 RAM PROMASTER® STANDARD FEATURES AND OPTIONS Cargo Van Windowed Van Chassis Cab Cutaway
CPOS 2TA 2TA 2TA 2TA

INTERIOR FEATURES (continued)

Seating Surfaces — Cloth (*A7) • • • •

— Vinyl (not available with swivel seats) (*B7) O O O O

Seats — Four-way manually adjustable driver- and front-passenger bucket (CDN/CDT) • • • •

— �Driver’s six-way adjustable with lumbar adjuster (not available with driver’s suspension seat or passenger  
swivel seat) (CDL)

O O O O

— �Driver’s and passenger six-way adjustable with lumbar adjuster (not available with passenger double seat,  
driver’s swivel seat or driver’s suspension seat) (CDU)

O O O O

— �Driver’s suspension (not available with driver’s swivel seat, heated driver’s seat or six-way adjustable seat) (CXX) O O O O

— �Driver’s swivel (requires cloth seating surfaces, not available with six-way adjustable seats or cargo partition; 
included with RV Ready Prep Package) (CEA)

O/P O O O

— �Heated driver’s (requires six-way adjustable driver’s seat; not available with driver’s swivel seat) (CMB) O O O O

— Heated passenger (requires six-way adjustable driver/passenger seats) (CMC) O O O O

— Passenger double (requires four-way or six-way adjustable driver’s seats) (CAA) O O

— �Passenger-seat Delete (includes deactivation of the passenger air bag and deletion of the passenger  
seat belt mount) (CD9)

O O O O

— �Passenger swivel (requires cloth seating surfaces and driver’s swivel seat; not available with cargo partition or  
heated seat; included with RV Ready Prep Package) (CHR)

O/P O O O

Shelf Above Roof Trim (included with Interior Convenience Group) (CTA) P P P P

Spray-on Floor Liner (not available with wood floor) (by Mopar®) (XMF) O O

Steering Column — Telescoping (SUC) • • • •

Steering Wheel — Leather-wrapped (SCC) O O O O

Tire Pressure Monitoring Light (XGM) • • • •

Upfit Interface Connectors (included with Rear-Speaker Wiring Prep and Ambulance Prep Package A) (BC3) • • • •

Wall Panels — Upper side (includes lower side) (CTE) O

— Lower side (CMG) O O

Windows — Power with one-touch down feature (JPY) • • • •

— �Window guards, rear (not available on 118-inch or 136-inch Standard Roof Cargo Vans or  
136-inch 2500 Windowed Van; by Mopar) (XGC)

O O

Wood Floor — Rear (not available with Spray-on Floor Liner; included with Ambulance Prep Package A) (CME) O/P O
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2020 RAM PROMASTER® STANDARD FEATURES AND OPTIONS Cargo Van Windowed Van Chassis Cab Cutaway
CPOS 2TA 2TA 2TA 2TA

UCONNECT®/MULTIMEDIA

Rear-Speaker Wiring Prep (includes upfit interface connectors) (RED) • • • •

Uconnect 3 with 5-inch Display (includes Media Hub with USB, Integrated Voice Command with Bluetooth® and auxiliary 
input steering wheel-mounted audio controls) (UAA)

• • • •

Uconnect 3 NAV with 5-inch Display (includes Navigation) (UAB) O O O O

Ram TelematicsTM — With One-Year Service (RFQ/X9R) O O O O

Ram Telematics — With Three-Year Subscription (RFQ/X9S) O O O O

Ram Telematics — With Five-Year Subscription (RFQ/X9T) O O O O

SAFETY & SECURITY

Air Bags(2) — Driver’s and front-passenger (CG3) • • • •

— Supplemental side-curtain front (CJ4) • • • •

— Supplemental front-seat side (CJ1) • • • •

DOT-Certified Roadside Safety Kit (by Mopar®) (ACL) O O O O

ParkView® Rear Back-Up Camera(22) (XAC) • •

ParkView Rear Back-Up Camera Kit(22) (XA3) • •

ParkSense® Rear Park Assist(5) (XAA) O O

Remote Keyless Entry (GXM) • • • •

Remote Start(14) (by Mopar) (JJL) O O O O

Security Alarm(18) (LSA) O O O O

PACKAGES/GROUPS

Ambulance Prep Package A — Includes 220-amp alternator, wood floor, upfit interface connectors, passenger sliding door 
with fixed window, rear hinged doors with fixed windows, Rear Heater Air Conditioning Prep Package, speed control and 
12-volt rear auxiliary power outlet (3500 159-inch wheelbase and 159-inch wheelbase extended models only) (AH2)

F

Delivery Package 1 — Includes active speed-limiting device and Key-in-Ignition Alert (restrictions apply) (AZA) O O O O

Interior Cargo Rack Package (requires cargo partition or cargo partition with sliding window; by Mopar) (CWN) O

Interior Convenience Group — Includes locking glove box, shelf above roof trim, underseat storage tray and rear door  
cargo net on Cargo Van models (included with RV Ready Prep Package) (AJV)

O/P O/P O O

Premium Appearance Group — Includes chrome grille and fog lamps (included with RV Ready Prep Package) (ALU) O/P O O O

RV Ready Prep Package — Includes Mopar Trailer Tow Group on 159-inch wheelbase 3500 extended models, Premium 
Appearance Package, Interior Convenience Group, 220-amp alternator, driver’s swivel seat, passenger swivel seat, 
Class IV hitch receiver, Rear Heater Air Conditioning Prep Package, auxiliary switches and 16-inch aluminum wheels 
(not available on 118-inch wheelbase) (ACV)

O O

• = Included.  O = Optional.  P = Available within Package noted.  F = Fleet only.
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